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Homepage
Transavia

The homepage colours and vibe
are inviting but it’s too cluttered.
Promotions are distracting.

The categories are clear and
the header is minimal and well
structured. The check in option
is not directly visible however.

The search flight box is easy to
find and simple to fill in.

The check-in option is not
directly visible.

The software doesn’t recognise
the closest airport and location.

The CTA is prominent enough
with distinct colour and icon.

v Plan and book

o Coronavirus View the latest information about safe and healthy flying, travel conditions, current destinations and rebooking and cancellation conditions. Read more

<

Our tip for your
new flight

NTE 2° Nov 27, 2021

Nantes

MRS - Dec 3, 2021

Marseille

Round trip for €69

NTE 2>~ Nov 11, 2021

Nantes

MPL % Nov 17, 2021
Montpellier

Round trip for €73

BES = Nov 8, 2021

Brest-Bretagne

TLS - Nov 14, 2021

-

v Manage your booking v Information
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Flights Transavia Holidays

From

[ Departure airport

To
[ A } - From now on:
estination ;
' 2= book your
Depart on Return on ~ tickets for

summer

[8 Oct 2021 H] {15 Oct 2021 5] 5022

Who will be travelling?

[lAduh 8 ]

O Show prices in Flying Blue Miles

l [ i .
- View our
|

| destinations —>




Homepage
Swiss Air

The homepage is clear, concise
and pleasing to look at. The
colours are on brand and there
not distracting ads close to the
search flight box.

The categories are somewhat
ambiguous, especially “Fly” and
“Prepare”

= Flights 2. Stopover ™= Rental car

The search flight box is

prominent enough so the user
can concentrate on the main From To
task. Zurich

One-way
4 Multi-city flights option is
offered but the position is not

Departure date Return date Travellers .
relevant. 08/10/2021 15/10/2021 1 Adult, Economy =esrcht gl

» Redeem voucher » Multi-city flights




Homepage

-+
2088

K L M 1 = KrM Roval Dutch Al rl | nes ;‘% Contraston  Netherlands-NL @ login  To register
Home My trip Check in Coronavirus Information

Y- Book a flight §® Book with Miles

The header has a clean trip Departure from * Arrival at *
1 ' Return trip =¥ Amsterdam, Schiphol = Athene, Athens Int. E Venizelos CONTINUE W

structure and the language is
intuitive. Check-in is easy to

find. S
KLM Rovyal Dutch Airlines :
s 2D N
The image is too destructing / o | \
not compelling and negatively = , .
affects the find-ability of the | (s =
flight search box. o —
; ] = i 1
‘ The most important CTA - ————— —— Flexible rebooking guaranteed A . S
"Search" tO SearCh ﬂ|ghtS iS ' | — . A . Are you dreaming of your next vacation, but are you worried that you will have to cancel your trip? Book r-&lli;-r._.._._ IL

your KLM flight now and change your booking at no extra cost.

hidden until the user interacts
with the box.

> READ THE CONDITIONS

3 Tabs are an efficient way to
keep the interface less cluttered
while potentially increasing
revenue. Icons to help users
easily recognise service
offerings like hotels or car rental
are not available.

To flee KLM Holidays

Feedback



Homepage
Sky-scanner
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B piczcing dosian, the user can oo Let the journey begin

about their task without

i R,

distraction. Inviting copy and L Sp— , — 9 S

image to evoke positive
emotions. The pic shows the

, ’ Return () Oneway () Multi-ci
sea instead of an airplane for y L 2
examp le. . : Depart Return Cabin Class & Travellers
Amsterdam (AMS) Py Thessaloniki (SKG) 1/11/2021 18/11/2021 1adult, Economy
NaV|gat|on to other ﬂlght —~ . Add nearby airports . Add nearby airport

2 options is efficient without

) ; = _ &g Specific date Whole month
Clutterlng the interface. — - Direct flights only . Flexible tickets only & >pP il

3 Typical 2 step date-picker with Hovembar 2021

an option to easily modify
month/year.

4 Search CTA is prominent
enough.

5 Departing airport and city are
pre-filled to save users time



Search flight

Transavia

‘ The airports are not shown
which can be confusing.

Typical two date-pickers for

2 each flight. Not showing
however available dates or an
overview of costs.

‘ Adding an option for babies and

age specification is
accommodating for a common
use case. Age ranges are clearly
depicted without being
distracting. The CTA’s size and
colour is efficient.

4 There is a clear option to
activate a dedicated Flying Blue
Miles search but you need to
login on the next step which is
not user-friendly.

X X + o=

Flights Transavia Holidays

Skiathos, Greece

Thessaloniki, Greece

A

Destination

Depart on Return on
[7 Oct 2021 = ’ [ 14 Oct 2021 H]
Who will be travelling?
1 Adut S |
D Show prices in Flying Blue Miles
> Advanced search
> Add multiple destinations
A— - s il

Depart on @ Return on

(7 Oct 2021 i [ 14 Oct 2021 H]

October 2021

s M T W T

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

Adults

> 11 years

Children
2 - 11 years

Babies

<2 years




Search flight

Swiss Air

1 Simple two-months overview From To
for choosing dates. Despite the 17 »- 25 2
efficiency there is not a confirm November 2021 November 2021
button and the calendar closes Wednesday Thursday
abruptly if you misclick. No Eth o Depar
adequate visual feedback
< November 2021 December 2021 »
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Athens ATH Greec
Predictive results shown when 3 Eleftherios
2 or more 3 4 Venizelos

characters are entered . . 10

15 16 ﬂéw 20 21 13 14 15 16 > Where we fly

‘ The grey background is not very s Rl bl I R D B
efficient and when selecting the 29 30 27 28 29 30
returning date it automatically
closes the window. The user
then has to click again to ) Reset Calendar
reopen and modify changes
which is annoying.




Search flight
KLM

1 Two month calendar to save
time. No confirmation button.

2 Predictive results shown when 3
or more
characters are entered. Airport
is shown as well.

Too many choices confuse
users

1

KEVI Roval D UtCh Airlin es ;‘% Contraston  Netherlands-NL @ login Toreg
My trip Check in Coronavirus Information 2
T —
st a0 Am
‘ trip Departure from * Arrival at *
Return trip - “r Amsterdam, Schiphol %~ Athene, Athens Int. E Venizelos
Travel dates passengers Class : H
10 november - 17 november X 1 Passagier Economy Class - Popu lar deStI nat ions
NOV. 2021 ~ < > 3s contract

Amsterdam, Amsterdam Schiphol Airport

vz oz AMS - Netherlands

KLM Holidays: now with money-back quarantee All destinations

Book your flight, hotel and rental car for a competitive package price with KLM Holidays (Powered by

Airtrade). Now temporarily with money-back guarantee.

> VIEW PACKAGE HOLIDAYS
Namsos, Namsos Airport
OSY - Norway

To flee KLM Holidays

Baby (0 - 23 months
Child (2 - 11 years)

Youth (12-17 years)
Youth (18-24 years)
v Adult




S r I f I i I t er Help English (UK) == Netherlands

Skyscanner .
€ journey begi

- Adults 1 IGE
S — Aged 16+
Predictive results shown when 3 . ; T adult, Econor Children 0 +
1 Or more ) . Add nearby airports - e - . Aged 0 to 15
characters are entered. Airport MRl alMieshen

is shown as well. Your age at time of travel must be valid for the age

category booked. Airlines have restrictions on under
18s travelling alone.

November 2021

Tue Wed Thu

While the colour coding in
Skyscanner’s calendar is helpful
for quick price comparisons, it
can become overwhelming and
it's also not accessible for
colourblind people.

Age limits and policies for travelling with children may
vary so please check with the airline before booking.

Travel insur 19 in mi

Get trip cost protection, medic _ ut more >

Cancel

3 Simple and minimal dropdown
for choosing passengers.

4

To 0 Depart Return
Ath Add date Add date

<

Athens International (ATH)
Greece

-,

Skiathos Island National (JSI)
134 km from Athens, Greece

Syros Island (JSY)
124 km from Athens, Greece

Skiros (SKU)
126 km from Athens, Greece

@ Explore everywhere



Select flight

sees
KLM KrM Roval Dutch A”'“nes 3% Contraston  Netherlands - NL @ login  To register

» €= _Back

Clear overview of the following
and precedent

option dates, including flight
prices.

9 outward flight —— Y

outward fligh

The user can edit the current
search in the
same place of the overview.

from
< EUR 174 EUR 149 EUR 149 EUR 168 EUR 168 EUR 163 EUR 149 )
NO num berlng N the prog ress Sun 7 Nov. Mon 8 Nov. Tue 9 Nov. wed 10 nov. Thu 11 Nov. Fri 12 Nov. Sat 13 Nov.

bar.

Filters: (Price VD (Departure VD <Stops V) (Flight duration V> (airlines V) Economy Class » Sorton: Departure~

The design of the CTA doesn't | |
look like a button and “View ' Direct flights (2)
flight details” is too prominent.

Price for 1 passend

From

Feedback

: ; >
12:25 - 16:35 e _ . EUR 356

Amsterdam (AMS) e Teaiabimg board:

KL1575 ©Q3n0 ' (17)

O Athens (ATH) of & R8 View your flight details

) . Lowest price
20:55 - 01:05 (+1 day) - _ B e EOR G >
O Amsterdam (AMS) S Travel time

hnard: ] ] ] ] IR

Amsterdam (AMS) g Athens (ATH)

10 Nov. 2021. © selecta fare for your outbound flight
17 Nov. 2021.



Select flight

Transavia

Option to change flight details
without having to go back to the
start is easy to spot but not
distracting.

Clear overview of the following
and precedented dates and
prices as well as a monthly
overview button. Visual
hierarchy is efficiently used.

Good and clean overview of the
flight details and a visible CTA in
brand colours. Flight duration
would be a nice addition.

This info is somewhat irrelevant
to the user and distracts from
the main task at this stage, the
rating is not particularly high
either so it cause drop-offs.

Book a flight

Change your flight selection \/

?- Outbound flight

[ Monthly overview P= J
Amsterdam (Schiphol) — Thessaloniki

Oct 2021
Wed 6 Thu?7 Fri 8 Sat 9 Sun 10

No flights From From From From @
available € 95 € 95 €142 €130

© 16:30 » 20:20 E'if:;g;mber 2 tickets available at this price € 95 m

3 “Yu 7 Oct 2021

TripAdvisor rating for Amsterdam (Schiphol) - Thessaloniki with Transavia: 00000

No booking feel Flight times are local times. The prices shown are subject to change, depending on the availability of the fare. You will see the final
ticket price once you start the payment process.



Select flight

Swiss Air

Flight dates overview works
1 well but information hierarchy
can be improved.

’ Te flight overview layout looks

cluttered and not easy to read.

Users prefer to choose class
after they are done with the
main task or not at all.

Please choose your departing flight

1 > Amsterdam - Thessaloniki

Tue 19.10.21
from 75,25 EUR

Wed 20.10.21

Number of stops v
07:00 - 15:20
7~ AMS-VIE 1 Stop(s) 7h20min

VIE - SKG

07:20 - 13:20
AMS - MUC 1 Stop(s) 5h 00min
MUC - SKG

07:20 - 21:10
AMS - MUC 1 Stop(s) 12h 50min
MUC - SKG

08:05 - 13:25
AMS - FRA 1 Stop(s) 4h 20min
FRA - SKG

08:05 - 14:50
AMS - FRA 1 Stop(s) 5h 45min
FRA - SKG

from 75,25 EUR

Thu 21.10.21 ' Fri 22.10.21

from 75,25 EUR

from 73,81 EUR

Sat 23.10.21

Economy

0S378
Operated by:
Austrian Airlines
0S809
Operated by:
Austrian Airlines

LH2311

Operated by:
Lufthansa Cityline
LH5930
Operated by:
Aegean Airlines

LH2311 '

Operated by:
Lufthansa Cityline
LH2734
Operated by:
Lufthansa

LH1003
Operated by:
Lufthansa
LH1288
Operated by:
Lufthansa

LH1003
Operated by:
Lufthansa
LH5928
Operated by:
Aegean Airlines

() from 75,25 EUR

() from 133,81 EUR

() from 73,81 EUR

(O from 134,87 EUR

2 seat(s) left for this price

() from 304,87 EUR

3 seat(s) left for this price

from 75,25 EUR

Change Currency: o
Euro (EUR)

Sun 24.10.21
from 94,25 EUR

Mon 25.10.21
from 94,25 EUR

Business

() from 179,25 EUR

() from 303,81 EUR

1 seat(s) left for this price

(O from 178,81 EUR

1 seat(s) left for this price

() from 184,87 EUR

4 seat(s) left for this price

() from 434,87 EUR

4 seat(s) left for this price



Select flight

Skyscanner

Simple and efficient way to sort
flights with segmented control.

The user can edit the current
search in the

same place of the overview
although there is no affordance
the position adheres to a
convention.

The page is too cluttered with
ads and offers negatively
impacting visual hierarchy.

This control is too far from the
flight selection area and hard to
notice. There is no efficient way
to see precedented and forward
dates/prices.

\‘l,’

>< Skyscanner

Q

Show whole month

A Get Price Alerts

Stops ~

None

1stop

from 673 €

2+ stops

from 4,570 €

Departure times A

Outbound
00:00 - 23:59

o—0

Return
00:00 - 23:59

1 ? results

Best

m<€ o

9h 48 (average)

SAS

oY,

SAS

express

SAS

B nirsersia

20:15
AMS

10:30
ATH

17:30
AMS

10:30
ATH

20:15
AMS

15:40

Cheapest

673 €

Amsterdam (AMS) - Athens (ATH) - 1adult, Premium Economy

Additional bag fees may apply

Sortby Best v

14h 43 (average)

15h 55
©

1stop CPH

3h 40
)-

Direct

18h 40
o

1stop CPH

3h 40
)-

Direct

15h 65
&

1stop CPH

5h 40
©

13:10+
ATH

13:10
AMS

13:10+
ATH

13:10
AMS

13:10+
ATH

20:20

Fastest

1,830 €

9h 18 (average)

V)

7 deals from

me€

Select 2

<

7 deals from

6/3€

Select 2

V)

7 deals from

7191€

Select 2

Help  English (UK) 5% Finland €EUR

C0e

Found flights? Now find a
hotel

Get results from all the top hotel sites
right here on Skyscanner.

Explore hotels

Sponsored

KLM Royal Dutch Airlines
https://www.kim.nl/neth...

KLMW

Fly to Athens - Return Fares from
€189

Netherlands-Athens. Return fares from €1889.

Sponsored
)_)_ Flight-Fare.com
https://www.flight-fare.c...
$49 Cheap Flights To Greece

Athens - Cheap Last Minute...
Up to 70% Off Cheap Flights To Greece Athens

L Log in

Fri, 17 Jan

NH | DISCOVERY

Ons en

genereuze
loyaliteits-
programma,
vanaf
Dag Eén.



